Corporat LabCorp Corporate
Solution Web Tools

Drug Testing Simplified Through the Power of the Internet

La bCOrp Corporate Solutions suite of Web-based applications is designed to simplify drug test program management.
Access LabCorp Corporate Solutions Web Tools through any Web browser to view specimen status, retransmit specimen results,

view laboratory-scanned chain-of-custody (COC) form images, and register donors for collection at a Web COC-capable site. LabCorp
Corporate Solutions Web Tools include a Web COC application that guides the specimen collector through each step of the collection
process to produce a non-regulated chain-of-custody form on site. Register today to start taking advantage of the convenience,
quality, and service of LabCorp Corporate Solutions.

Convenience

* Direct access enables authorized users to
- View specimen status
— View laboratory-scanned COC form images
- Retransmit final result reports
- Register donors for non-regulated specimen collections at a Web COC-enabled site
— Track registered donor specimens from collection through completion of testing
- Receive e-mail notifications of each completed registered donor specimen collection or donor “no show”
* Web COC collection application eliminates the need to order and stock pre-printed non-regulated COC forms for urine, hair, oral
fluid, or rapid drug tests
* Donor registration process creates a unique identification number that the donor may take to the collection site, allowing the
collector to simply enter the number and retrieve the donor registration
* Make same-day employment decisions with negative rapid test results reported within minutes of collection through Web COC
e Web COC is ideal for non-regulated post-accident or emergency tests, since the COC form is created on site
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Quality

* Donor registration feature can improve accuracy of data recorded on non-regulated Web COC forms (examples: account/location
number, donor demographics, and test(s) requested )

¢ Collector’s name associated with the login user ID is pre-populated in Web COC to ensure that the collector’s name is
always captured

* Can reduce incidence of incomplete non-regulated COC documentation by means of the Web COC system-guided
collection process

* Eliminates illegible handwritten COC entries with the Web COC electronically printed form

Service

* Evening, weekend, and holiday access to data from any PC with a high-speed Internet connection

* New user access typically processed within 24 hours of request

* Customize Web COC forms by account and location with five-line free-text field feature including preview COC option

* System displays the responsible billing party during the Web COC collection process to expedite AutoPay of specimen
collection fees

* LabCorp toxicology technical bulletins are available through the tool and contain information to assist with drug-free workplace
testing program management

* For customer convenience, a LabCorp Corporate Solutions Web COC-capable specimen collection site locator is available within
the Web tool

* Contact Us feature provides easy access to LabCorp Corporate Solutions Technical Support
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